
Failed To Download The Base Installer (error Code 46)

How to Fix Failed to Download the Base
Installer (Error Code = 46)
Have you ever encountered an error message like this when trying to install a new software on your
Windows 10 computer?

Installation Failed. Failed to download the installer.

If yes, then you have experienced error code 46. This is a common issue that many users face when
they want to download and install certain software on their computers.

In this article, we will explain what error code 46 means, what causes it, how to fix it, and how to
prevent it from happening again.

What is Error Code 46 and What Causes It?
Error code 46 is a generic error message that indicates that there is a problem with downloading or
accessing a critical file or directory required for installing a software.

There are many possible causes of error code 46, such as: - A corrupted or incomplete download of
the software installer - A lack of disk space or permissions on the installation folder - A network or
firewall issue that blocks the download or access of the installer - A compatibility issue between the
software and the operating system or other software - A malware or virus infection that interferes
with the installation process

Some of the common scenarios where error code 46 occurs are:

- Installing Adobe Creative Cloud products, such as Photoshop, Illustrator, or Premiere Pro -
Installing Sophos Central Endpoint, a cloud-based antivirus and security software - Installing
Valorant, a popular online multiplayer shooter game

https://blltly.com/2uMIDB


How to Fix Error Code 46 on Windows 10
Depending on the cause of error code 46, there are different ways to fix it. Here are some general
troubleshooting steps that you can try before moving on to more specific solutions:

- Restart your computer and try to install the software again. Sometimes, a simple reboot can resolve
many issues. - Check your internet connection and make sure it is stable and fast. You can use a
speed test tool to measure your internet speed and ping. - Disable any antivirus or firewall software
that may be blocking the download or access of the installer. You can also add an exception for the
software you want to install in your antivirus or firewall settings. - Run the installer as an
administrator. Right-click on the installer file and select Run as administrator. This will give the
installer full permissions to access the files and folders it needs. - Delete any temporary files or
folders related to the software installation. You can use a tool like CCleaner to clean up your system
and free up some disk space.

If these steps do not work, you may need to try some specific solutions for the software you are
trying to install. Here are some examples:

How to Fix Error Code 46 for Adobe Creative Cloud Products

If you are trying to install Adobe Creative Cloud products, such as Photoshop, Illustrator, or
Premiere Pro, and you encounter error code 46, you can try these steps:

- Download and run the Adobe Creative Cloud Cleaner Tool. This tool will remove any leftover files
or registry entries from previous or failed installations of Adobe products. Follow the instructions on
how to use the tool and select the option to remove all Adobe Creative Cloud products. - Enable TLS
1.2 on your computer. TLS 1.2 is a security protocol that encrypts the data transferred between your
computer and the server. Some Adobe products require TLS 1.2 to download and install properly. To
enable TLS 1.2 on your computer, follow these steps: - Open Internet Explorer and click on the Tools
icon (or press Alt+X). - Click on Internet Options and then click on the Advanced tab. - Scroll down
to the Security section and look for Use TLS 1.2. - If Use TLS 1.2 is checked, then TLS 1.2 is enabled
on your computer. If not, check it and click OK. - Download and run the Adobe Creative Cloud
Desktop app. This app will allow you to download and install any Adobe product you want from a
single interface. Follow the instructions on how to use the app and select the product you want to
install.

How to Fix Error Code 46 for Sophos Central Endpoint

If you are trying to install Sophos Central Endpoint, a cloud-based antivirus and security software,
and you encounter error code 46, you can try these steps:

- Download and run the Sophos Diagnostic Utility (SDU). This tool will collect information about your
system and generate a report that you can send to Sophos support for further assistance. Follow the
instructions on how to use the tool and save the report file. - Download and run the Sophos Endpoint
Self Help Tool (SESH). This tool will help you troubleshoot common issues with Sophos Endpoint
installation and operation. Follow the instructions on how to use the tool and select the option to fix
installation issues. - Download and run the Sophos Clean Tool. This tool will remove any malware or
virus infections that may be interfering with Sophos Endpoint installation or operation. Follow the
instructions on how to use the tool and scan your system.



How to Fix Error Code 46 for Valorant

If you are trying to install Valorant, a popular online multiplayer shooter game, and you encounter
error code 46, you can try these steps:

- Download and run the Valorant Installer Repair Tool. This tool will fix any issues with your Valorant
installer file and allow you to resume or restart your installation. Follow the instructions on how to
use the tool and select your Valorant installer file. - Download and run the Riot Vanguard Uninstaller
Tool. This tool will remove any issues with your Riot Vanguard anti-cheat software that may be
preventing Valorant from installing or running. Follow the instructions on how to use the tool and
uninstall Riot Vanguard. - Download and run the Valorant Installer again. This time, make sure you
have enough disk space, a stable internet connection, and no antivirus or firewall software blocking
the installation. Follow the instructions on how to install Valorant and Riot Vanguard.

How to Prevent Error Code 46 from Happening Again
Now that you have fixed error code 46 and successfully installed your software, you may wonder
how to prevent it from happening again in the future. Here are some tips on how to avoid error code
46 and other software installation issues:

- Keep your software updated. Software updates often include bug fixes, security patches, and
performance improvements that can prevent or resolve many issues. You can check for updates
manually or enable automatic updates in your software settings. - Enable TLS 1.2 on your computer.
As mentioned earlier, TLS 1.2 is a security protocol that encrypts the data transferred between your
computer and the server. Some software may require TLS 1.2 to download and install properly. If
TLS 1.2 is not enabled on your computer, you may encounter error code 46 or other issues. - Use
reliable software installation tools. Software installation tools can help you download and install
multiple apps at once with no hassle. However, not all software installation tools are trustworthy or
compatible with your system. You should use only reputable and verified software installation tools
that have positive reviews and ratings from other users. - Scan your system for malware or virus
infections. Malware or virus infections can interfere with your software installation or operation by
corrupting, deleting, or modifying critical files or directories. You should use a reliable antivirus or
security software to scan your system regularly and remove any malware or virus infections.

Conclusion
Error code 46 is a common error message that indicates that there is a problem with downloading or
accessing a critical file or directory required for installing a software.

There are many possible causes of error code 46, such as a corrupted or incomplete download of the
software installer, a lack of disk space or permissions on the installation folder, a network or firewall
issue that blocks the download or access of the installer, a compatibility issue between the software
and the operating system or other software, or a malware or virus infection that interferes with the
installation process.

To fix error code 46, you can try some general troubleshooting steps, such as restarting your
computer, checking your internet connection, disabling antivirus or firewall software, running the
installer as an administrator, or deleting any temporary files or folders related to the software
installation.

You can also try some specific solutions for different software that may encounter error code 46,



such as Adobe Creative Cloud products, Sophos Central Endpoint, or Valorant.

To prevent error code 46 from happening again in the future, you can follow some tips, such as
keeping your software updated, enabling TLS 1.2 on your computer, using reliable software
installation tools, or scanning your system for malware or virus infections.

We hope this article has helped you understand and fix error code 46 on your Windows 10 computer.
If you have any feedback or questions, please feel free to leave a comment below.

FAQs
Here are some frequently asked questions and answers related to error code 46:

Q: What is TLS 1.2 and why is it important for software installation?

A: TLS 1.2 is a security protocol that encrypts the data transferred between your computer and the
server. It is important for software installation because some software may require TLS 1.2 to
download and install properly. If TLS 1.2 is not enabled on your computer, you may encounter error
code 46 or other issues.

Q: How can I check if TLS 1.2 is enabled on my computer?

A: You can check if TLS 1.2 is enabled on your computer by following these steps: - Open Internet
Explorer and click on the Tools icon (or press Alt+X). - Click on Internet Options and then click on
the Advanced tab. - Scroll down to the Security section and look for Use TLS 1.2. - If Use TLS 1.2 is
checked, then TLS 1.2 is enabled on your computer. If not, check it and click OK.

Q: What are some of the best software installation tools for Windows 10?

A: Some of the best software installation tools for Windows 10 are: - Ninite: A simple and fast tool
that allows you to install or update multiple apps at once with no toolbars or clicking next. - Atera : A
cloud-based tool that offers remote system monitoring and management services, including software
deployment and patch management. - ManageEngine Endpoint Central: An endpoint management
system that includes remote software deployment tools and other features. - Atlassian Bamboo: A
continuous integration environment for software development that includes a software deployment
module.

Q: How can I contact the software vendor if I still have problems with error
code 46?

A: You can contact the software vendor if you still have problems with error code 46 by visiting their
official website or support page. You can also search for their contact information on Google or
social media platforms. Alternatively, you can post your issue on online forums or communities
related to the software and see if other users can help you.

Q: How can I learn more about error code 46 and other software installation
issues?

A: You can learn more about error code 46 and other software installation issues by reading online
articles, blogs, guides, tutorials, or reviews related to the topic. You can also watch videos, podcasts,
webinars, or courses that explain how to fix or prevent error code 46 and other software installation
issues.
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