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Bottom-freezer refrigerators have the freezer on the bottom of the unit rather than the top. Look for
models with special features, such as deli-style doors that let you see inside and make it easy to find
your favorite snacks. Bottom-freezer units tend to be larger and more expensive than top-freezer
models.
Looking for refrigerators and freezers for your business? The commercial appliances we carry can
meet the demands of a commercial kitchen. Options include reach-in refrigerators, merchandiser
refrigerators and more. This recall involves Viking built-in 36-inch wide refrigerators with bottom
freezers with models and serial numbers/date codes listed below. The model and serial numbers are
located on the ceiling of the interior of the refrigerators. The first six numbers in the serial number
range are the manufacture date of the unit in (mm)(dd)(yy). Consumers should contact Viking
immediately to schedule a free in-home repair. Consumers should stop using the recalled
refrigerators if the door does not appear to be sealed properly, the door is sagging or it fails to open
or close normally. If the door is working properly, consumers can continue to use the refrigerator
until it has been repaired.

Viking has received 39 reports of falling refrigerator doors, including 12 reports of injuries involving
a fracture, bruises, strains and cuts, and 25 reports of minor property damage. The 39 new reports
are in addition to 57 reports in the previous recall of doors detaching, including four reports of
injuries involving bruises, broken toes/fingers, and strains.

I owned a viking 6burner gas range and electric wall oven for 8-9 yrs. I like gas ranges, and the
extra power that units like this have. I had a persistent problem w ignition on one burner anc I hated
the noisiness of the fan built into the wall oven to cool it down when you turn it off ( a common issue
with newer wall ovens I believe). I did not like viking service. I recently bought a condo that came
with Viking built-in appliances. The gas cooktop and built-in oven I can live with, although I don't
like them nearly as well as the Gaggenau appliances I have in another house. The Viking refrigerator
and the dishwasher totally suck! I can't wait to get them yanked out and replaced with a Sub-Zero
fridge and a Miele dishwasher. The Viking refrigerator has a single compressor with cooling in the
refrigerator section provided by circulating and exchanging chilled, desiccated air from the freezer
compartment into the fridge compartment. Consequently, anything not carefully wrapped or
covered, dries out very quickly in the refrigerator section. The Sub-Zero system of two compressors,
with no exchange of air between the freezer and refrigerator compartments is far superior. If you're
going to go with a high end fridge, be sure to go for one with a dual compressor system. I have an
entire Viking kitchen and can tell you that I would never consider purchasing them again. Not only
have I spent over $1500 repairing my refrigerator ($6,000 cost) over the past 9 years, but have also
paid over $250 to fix my $1,500 micro/convection oven. I have lived with duct tape holding the
button on this microwave for 3 years as I refuse to pay the $500+ in order to fix it. I am told that the
entire sub control system would need to be replaced. After doing research, I found that my Viking is
actually a Sharp in disguise. Her is a real money saver... If your button on your over the range
microwave has popped out, DO NOT allow them to replace the entire subunit at $533. Instead, order
Sharp part number FDECAB029MRK0, it is the Open Button Assembly. I bought mine from
Partstore.com for about $30. With a little finesse you can remove your old button with no tools. If
you remove the stainless steel cover over your existing button, you can place it over the Sharp part
and then gently place it back in. Be advised, the reason your button probably popped out was
because a small piece of plastic broke inside, likely as a result of steam from your stovetop
weakening the plastic. Please be sure to use your fan when cooking on the stove top, or do not use
the burner directly below button. Hope this helps, I saved $500 by doing my homework! Our



company consists of dedicated personnel who have been repairing Sub-Zero refrigerators and Viking
refrigerators with care for many years. We have been providing Sub-Zero repairs all over the greater
Seattle area, and Viking repairs as well. Our technicians focus on a niche variety of appliances,
mainly being Sub-Zero refrigerators, Wolf ranges, Viking refrigerators, Viking ranges, and DCS
ranges. Sub Zero Viking Repair is a professional refrigerator services company. We specialize in the
repair and maintenance of Sub Zero and Viking brand refrigerators and freezers, We serve both
residential and commercial customers in the greater Seattle, WA area. Mann has a cook-top counter,
a built-in Sub-Zero refrigerator (it looks like a big cabinet), a bread-warming drawer, two sinks (he
keeps kosher), a microwave on top of a convection oven (both built-in and barely noticeable), a Sub-
Zero wine cooler and a dishwasher (also built-in). Take the Solaria, a building in Riverdale. Many of
the buyers in that building are observant Jews, so the developers went kosher-style: double sinks
and Fisher & Paykel dishwashers with double drawers to separate dairy and meat, granite
countertops (which makes for much easier cleaning during Passover) and Viking refrigerators that
can be set on timers that make them usable during the Sabbath. (They have Star-K certification,
which gauges how kosher a product is.) Freezers and refrigerators that cannot keep food cold create
additional expenses to the monthly food budget and bring the risk of sickness. A faulty thermostat or
compressor unit could be the culprit and ultimately what leads to the need for Subzero appliance
repair. AM PM provides after warranty service to restore defective or unresponsive units back into
like new home appliances.
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